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TP Niven praises Michelin for “invaluable” support as volumes 

increase by 12 per cent 

The Fleet Engineer for transport and storage specialist TP Niven has praised Michelin for its 

role in ensuring his vehicles can operate at maximum utilisation during these unprecedented 

times. 

In an email to Michelin Account Manager Gary Scott, Duncan McFegan wrote: “Your help in 

keeping our fleet on the road has been invaluable. You are an integral part of supplying four of our 

depots in Lockerbie, Edingham, Palnackie and Mauchline, keeping 96 tractor units and 150 trailers 

on the road.” 

TP Niven lifts 1.7 million litres of milk every day on behalf of major dairies, including 70 per cent of 

the organic milk produced in Britain. In normal times the firm’s high-mileage fleet is double-shifted, 

averaging 250,000 km per truck, per year, but in the last fortnight movements have spiked by a 

further 12 per cent. 

McFegan, who also holds the role of Fleet Manager for TP Niven, explains: “We demand a huge 

amount from our suppliers, particularly when utilisation is running this high. Knowing our trucks are 

operating on Michelin tyres gives me real peace of mind. In our experience, there’s no better tyre for 

guaranteeing uptime – as has been proven this last fortnight.” 

As well as moving large volumes of milk, TP Niven’s fleet carries payloads including 

pharmaceuticals, electrical products and pet supplies. It fits robust Michelin X Works XZY tyres on 

its milk collection tankers, which can be required to navigate around 10 km of farm tracks every day, 

on top of up to 500 km by road. The remainder of the fleet runs on Michelin X Multi regional tyres – 

fitting both new and Remix. 

Commenting on the support received from Michelin, he adds: “Gary is a great communicator and 

really looks after us. He talks directly with my fitters to ensure the right stocks of Michelin tyres are 

delivered to our dealer, Stewartry Tyres, every Friday. He makes everything run smoothly.” 

TP Niven was a long-time Michelin customer until two years ago, when it trialled tyres from a 

competing premium brand in an effort to reduce costs. Within less than a year, McFegan brought his 

business back to Michelin, citing rising costs, uneven and increased tyre wear, plus shuddering felt 

by his drivers through the steering wheel. 

The fleet has been back on a Michelin policy since March 2019. 

For further information on the Michelin commercial vehicle tyre range visit 

http://trucks.michelin.co.uk/  
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Michelin, the leading mobility company, is dedicated to enhancing its clients’ mobility, 
sustainably; designing and distributing the most suitable tyres, services and solutions for 
its clients’ needs; providing digital services, maps and guides to help enrich trips and 

travels and make them unique experiences; and developing high-technology materials that 
serve a variety of industries. Headquartered in Clermont-Ferrand, France, Michelin is 

present in 170 countries, has more than 127,000 employees and operates 69 tyre production 
facilities which together produced around 200 million tyres in 2019. (www.michelin.com) 

 

 
http://twitter.com/MichelinTruckUK  

 
https://www.linkedin.com/company/michelin-trucks-&-buses-tyres-europe  

 
https://www.youtube.com/user/Michelintrucktyres 

 

For further press information please contact: 

David Johnson, Michelin Press Office 

Tel: + 44 (0) 1782 402341 Email: d.johnson@michelin.com 

Dan Jones or James Keeler, Garnett Keeler PR, Inver House, 37-39 Pound Street,  

Carshalton, Surrey, SM5 3PG 

Tel: +44 (0)20 8647 4467   E-mail: dan.jones@garnettkeeler.com / james.keeler@garnettkeeler.com  
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