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High praise from colleagues seals a return to Michelin for Suffolk 

Fire and Rescue 

Suffolk Fire and Rescue Service has returned to fitting Michelin tyres on its heavy fire appliances, 

after positive feedback from other stations across the UK praised the tyres’ exceptional grip and 

stability in all weather conditions. 

The service has moved from a competitor fitment to 285/70 R19.5 Michelin X Multi Z (steer) tyres, 

which are being rolled out across its 53 Volvo FL rigids as wear dictates. The fleet is spread 

between 35 stations across the county. 

Neil Elmy, Fleet and Equipment Manager at Suffolk Fire and Rescue Service, says: “Our previous 

tyre manufacturer told us they could no longer support us with testing new tyres on our vehicles, so 

we had to look for alternative options. 

“Michelin was the natural first choice as they work closely with the emergency services and have 

supplied us with tyres previously. We talked to some other fire and rescue service fleets running a 

Michelin policy on similar vehicles, and the feedback was very positive. In fact, recent track testing 

with latest generation products had shown the overall grip and performance of these Michelin tyres 

to be excellent.”  

Designed to blend the lowest cost per mile with outstanding grip all year round, the Michelin X Multi 

Z (Steer) and D (Drive) tyres feature the highly-desirable 3 Peak Mountain Snowflake (3PMSF) 

markings on the sidewall, after passing tests in defined snowy conditions. 

All tyre fitting and maintenance will be conducted by Tructyre ATS, with the drive axle tyre being 

regrooved at 3mm of remaining tread depth, to take advantage of the additional layer of base rubber 

built in to every Michelin truck tyre as standard. 

Elmy adds: “The support we get from Tructyre ATS and Michelin’s technical team is second-to-

none. We also benefit from access to a local Michelin account manager who has arranged to visit us 

regularly, to help ensure we extract the maximum performance from our new tyre policy. It’s a great 

resource to have access to.” 

Suffolk Fire and Rescue Service provides emergency response, prevention and protection services 

to a population of more than 750,000 people. Its headquarters are in Ipswich and other major 

stations include Bury St Edmunds, Felixstowe, Lowestoft, Newmarket and Sudbury.  

For further information on the Michelin commercial vehicle tyre range visit 

http://trucks.michelin.co.uk/  
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Michelin, the leading mobility company, is dedicated to enhancing its clients’ mobility, 
sustainably; designing and distributing the most suitable tyres, services and solutions for 
its clients’ needs; providing digital services, maps and guides to help enrich trips and 

travels and make them unique experiences; and developing high-technology materials that 
serve a variety of industries. Headquartered in Clermont-Ferrand, France, Michelin is 

present in 170 countries, has more than 125,000 employees and operates 67 tyre production 
facilities which together produced around 190 million tyres in 2018. (www.michelin.com) 

 

 
http://twitter.com/MichelinTruckUK  

 
https://www.linkedin.com/company/michelin-trucks-&-buses-tyres-europe  

 
https://www.youtube.com/user/Michelintrucktyres 

 

For further press information please contact: 

David Johnson, Michelin Press Office 

Tel: + 44 (0) 1782 402341 Email: d.johnson@michelin.com 

Dan Jones or James Keeler, Garnett Keeler PR, Inver House, 37-39 Pound Street,  

Carshalton, Surrey, SM5 3PG 

Tel: +44 (0)20 8647 4467   E-mail: dan.jones@garnettkeeler.com / james.keeler@garnettkeeler.com  
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