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BIN BOUTIQUE CLEANS UP WITH THREE NEW ISUZU GRAFTERS  
 
News Summary: 

• Bin Boutique introduces three Isuzu N35.125(S) Grafters to its fleet for kerbside bin 
cleaning services.  

• All three feature specialist bodies to accommodate water tanks, jet washing equipment 
and waste recovery systems. 

• The company has opted for a manufacturer’s five-year Extended Warranty and Free 
Servicing Package.  

 
Blyth-based wheelie bin cleaning specialist, Bin Boutique, has taken delivery of its first 
ever vehicles from Isuzu Truck UK, welcoming three new 3.5-tonne N35.125(S) Grafters 
from local dealer Thompson Commercials.  
 
Replacing similar vehicles from another manufacturer, the new Grafters join the company’s 15-
strong commercial fleet. Each has been fitted with a specialist body from Robinson Truck Bodies, 
which has been designed to accommodate water and waste tanks, jet washing equipment, and 
other cleaning tools. 
 
Claire Norvell, Owner of Bin Boutique, says: “We needed a truck that could support the 
specialist bin-cleaning equipment we use, while delivering the reliability and practicality we need. 
The Grafter offered the ideal solution and is already proving to be a great addition to our fleet – 
and it’s brilliant to see they are also well liked by our drivers.” 
 
On the road five days per week, each vehicle is expected to cover at least 15,000 miles annually. 
To maximise uptime and provide long-term peace of mind, Bin Boutique opted for the 
manufacturer’s five-year Extended Warranty and Free Servicing Package, which provides 
support beyond the standard three-year unlimited-mileage warranty. All maintenance will be 
carried out by local dealer, Thompson Commercials.  
 
“The support from Dave Forster and the Thompson Commercials team has been excellent 
throughout the entire process. They made sure they fully understood what we were looking for 
and helped specify the vehicles to meet our exact requirements. Their knowledge and customer 
focus gave us complete confidence in choosing to make the switch to Isuzu,” adds Norvell.  
 
Bin Boutique offers kerbside bin sanitation services for domestic and commercial customers 
across the North East, using purpose-built vehicles to wash, sanitise, and recover wastewater so 
it can be responsibly disposed of, minimising impact on the local environment.  
 
For more information visit isuzutruck.co.uk. 
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Notes to Editor:  
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Isuzu Truck (UK) Ltd (ITUK) is a wholly owned subsidiary of Isuzu Motors Ltd (IML) Japan, supplying 
Commercial Vehicles and Aftersales Support Services throughout its comprehensive Dealer Network. 

Founded in 1916, Isuzu is a major global truck, commercial vehicle and diesel engine manufacturer, with 
customers in over 120 countries around the world relying on Isuzu trucks to carry out their day-to-day 
business operations. 

ITUK was formed in 1996 and is a dedicated Truck Sales, Marketing & Aftersales operation supported by 
over 60 franchised Dealers in England, Scotland and Wales. 

All Isuzu Truck products sold by ITUK are covered by a three-year unlimited mileage warranty and backed 
by the company’s unique Customer CARE programme: 
 
Customer Facing 
Always Listening 
Reliable & Trustworthy 
Efficient & Friendly 
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