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FRAIKIN RE-OPENS BRISTOL DEPOT TO OFFER DEDICATED MAINTENANCE 

SUPPORT TO THE SOUTH WEST 

 

Fraikin has underlined its commitment to significantly increasing the percentage of 

maintenance performed in-house, by re-establishing a dedicated workshop presence 

in the South West. 

 

In a move aimed at decreasing the company’s reliance on third-party contractors, the 

decision to re-open its Bristol depot will support Fraikin’s drive to rigorously manage 

vehicle operating costs for its customers, as well as improving the efficiency of 

customer maintenance in the region, speeding up repairs and reducing VOR times. 

The move has also created five new full-time jobs. 

 

Darren Hall, Managing Director at Fraikin, says: “Though the standard of 

maintenance remained high after we closed the Bristol workshop in 2018, operating 

costs were consistently increasing. Re-opening the Bristol site is a great way of 

taking back control, allowing us to cost-effectively provide the level of service our 

customers expect moving forward.” 

 

Fraikin’s aim to bring more maintenance back in-house is being driven by a desire 

from colleagues across the business to retain a closer connection to customers after 

the initial delivery of their vehicles.  

 

“It’s all about relationships, and when we have a vehicle coming into our own site 

every six weeks we can build a better understanding of the customer’s business and 

prioritise work accordingly. With access to our national parts supply chain, customers 

also benefit from faster repairs and reduced VOR times,” adds Hall. 
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In addition to the existing four members of staff at the Bristol rental facility – which 

remained open after the workshop closed – the new maintenance depot has initially 

created roles for four new technicians and a collection and delivery driver. The Depot 

Supervisor, Robert Boxall, was promoted internally after four years as a mobile 

technician.  

 

Fraikin now operates six maintenance depots across the UK – in Bellshill, 

Warrington, Central Midlands, Enfield, Iver and Bristol – with an additional rental-only 

facility in Northampton.  
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Notes to editor:  
 
About Fraikin 
Fraikin Ltd is part of the Fraikin Group, the largest commercial vehicle fleet services 
company in Europe, providing expert fleet management, contract hire and rental solutions to 
both the private and public sectors. The Fraikin Group, established in France in 1944 by 
Gérard Fraikin, has operations in 16 countries, with more than 2,800 employees, 7,000 
clients, 180 branches and a fleet of 60,000 vehicles. Its operations span Belgium, Czech 
Republic, France, Germany, Hungary, Italy, Luxembourg, Morocco, Netherlands, Russia, 
Saudi Arabia, Slovakia, Spain, Switzerland, Poland and the UK. 

 
For further press information please contact: 

Gary Baker at Garnett Keeler PR on 020 8647 4467 or by email to 
gary.baker@garnettkeeler.com  
 
To access Fraikin’s online newsroom please visit http://www.gk.news/fraikin  
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