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NEW TECHNOLOGY CHAMPION AIMS TO POSITION FRAIKIN AS LEADERS IN
VEHICLE DATA AND CONNECTED TECHNOLOGIES

Commercial fleet services company, Fraikin, has underlined its commitment to
innovation with the appointment of a Technology Champion — a new role designed to

help customers maximise the benefits of the latest connected technologies.

Michael Hemming, 41, brings more than 20 years’ experience in satellite and vehicle
technology around the world, including as an analyst working with the European

Space Agency. He joins Fraikin after a decade at telematics company Masternaut.

He says of his appointment: “Through my years in the fleet industry, one thing that
has remained constant is how the connected vehicle data available continues to be

criminally undervalued.

“I want to position Fraikin as a leader in this sector. The goal is to provide the expert

analysis to our customers and help unlock incredible efficiency and cost benefits.”

What separates Fraikin’s approach to that of existing telematics providers is the
access it has to additional information on vehicle operating costs, including original
outlay and ongoing maintenance spend. By correlating the connected vehicle data
with all other costs involved, Fraikin can create a comprehensive overview of how a

customer fleet is performing.

This information can then be presented in a simple, digestible format, allowing

customers to make actionable changes themselves. However, Hemming intends to
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take this process further by utilising Fraikin’s industry expertise to analyse the data
internally, providing a service that proactively guides its customers towards better

operational efficiency.

“Where telematics systems often fall down is through operators not having the time
to act upon the information — this is where Fraikin can step in. We have the skills,
experience and the data points required to make recommendations on how a

customer’s fleet should be modelled,” adds Hemming.

Fraikin’s commitment to new technology will utilise many connected vehicle
technologies, but through Hemming and his team customers will always be offered

the right system to suit their unique requirements.

“This is a new approach for the business and it's one that | have no doubt will pay
dividends for our customers — there are certainly some exciting times ahead,”

concludes Hemming.

ends

Notes to editor:

About Fraikin

Fraikin Ltd is part of the Fraikin Group, the largest commercial vehicle fleet services
company in Europe, providing expert fleet management, contract hire and rental solutions to
both the private and public sectors. The Fraikin Group, established in France in 1944 by
Gérard Fraikin, has operations in 16 countries, with more than 2,800 employees, 7,000
clients, 180 branches and a fleet of 60,000 vehicles. Its operations span Belgium, Czech
Republic, France, Germany, Hungary, Italy, Luxembourg, Morocco, Netherlands, Russia,
Saudi Arabia, Slovakia, Spain, Switzerland, Poland and the UK.

For further press information please contact:
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