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FRAIKIN WRAPS UP NEW CONTRACT HIRE DEAL WITH JOHNSONS
STALBRIDGE LINEN SERVICES
Fraikin has delivered 49 3.5-tonne Mercedes-Benz Sprinter vans into Johnsons
Stalbridge Linen Services on a three-year, full-service contract hire agreement, after
winning a competitive tender involving three other providers.
The deal marks the first time both businesses have worked together, with Fraikin’s
flexible approach and ability to facilitate a host of additional extras a defining factor –
particularly the arrangement to replace a number of vehicles at the end of each year
– ensuring optimum fleet availability and customer profile.
The new vehicles join a 150-strong fleet and are like-for-like replacements of older
variants previously on contract hire with a competitor. The vans will deliver and
collect linen from hotels, restaurants and sporting venues in the UK.
Phillip Martin, Transport Manager at Johnsons Stalbridge Linen Services, says: “Our
vehicles are on the road 11 hours a day as part of an intense delivery operation.
Vehicle uptime is paramount to our business and we need our fleet in the best
possible condition at all times.
“Fraikin quickly understood this and, unlike other suppliers, was able to tailor an
agreement which would help to continually lower the age profile of our fleet on an
annual basis. It was an offer too good to turn down.”
Each Sprinter van has been specified with a forward-facing camera, which allows the
customer to view real-time footage, monitor driver behaviour and assist with any
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potential insurance claims. Content from the camera will also be used in-house to
support driver training.
The vehicles are expected to clock up 70,000 miles a year and will be spread across
the company’s depots in Glasgow, Grantham, Milborne Port, Shaftesbury, Southall,
Sturminster Newton and Wrexham.
All maintenance and servicing will be managed by Fraikin through its approved thirdparty network on a collection and delivery basis, with work scheduled out-of-hours to
minimise any disruptions to the business.
Mr Martin adds: “From the outset, the Fraikin team offered a level of support that
made them stand out from the rest. We have complete confidence in them and will
certainly look at growing our working relationship together as we replace more of our
older vehicles.”
Johnsons Stalbridge Linen Services has provided specialist linen hire and laundry
services throughout the UK since 1975. It works with high-profile customers such as
Ascot Racecourse, Silverstone and Wembley Stadium and its range includes chef
jackets and trousers, luxury bathrobes, waiter cloths and white bed linen.
ends
Notes to editor:
About Fraikin
Fraikin Ltd is part of the Fraikin Group, the largest commercial vehicle fleet services
company in Europe, providing expert fleet management, contract hire and rental solutions to
both the private and public sectors. The Fraikin Group, established in France in 1944 by
Gérard Fraikin, has operations in 16 countries, with more than 2,800 employees, 7,000
clients, 180 branches and a fleet of 60,000 vehicles. Its operations span Belgium, Czech
Republic, France, Germany, Hungary, Italy, Luxembourg, Morocco, Netherlands, Russia,
Saudi Arabia, Slovakia, Spain, Switzerland, Poland and the UK.
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