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CUSTOMERS GET THE FULL FRAIKINVIEW FOLLOWING COMPLETION OF
WEB PORTAL ROLLOUT
Customers of fleet services provider Fraikin can enjoy complete control to optimise
their fleet scheduling as the company expands its powerful web portal, FraikinView.
Following the completion of the customer-based first stage rollout at the start of
2016, Fraikin’s extensive network of third-party service partners can also now access
the system to plan and track maintenance and repair work for vehicles operated by
Fraikin customers.
Fraikin and its customers can then log in at any time from any place with an internet
connection to see the status of their fleet and with complete transparency concerning
the work in progress – allowing them to more accurately plan their fleet scheduling
and minimise the impact of maintenance requirements on vehicle availability.
More than 300 service providers have already integrated into the system which
allows work to be filed and flagged with Fraikin instantly – providing rapid approval
of purchase orders, meaning vehicles can have work carried out and be put back on
the road as quickly as possible.
Colin Melvin, Sales Director at Fraikin, explains: “We know that vehicle downtime
and a lack of transparency when assets are undergoing maintenance are major
concerns for fleet managers, so we’ve spent two years developing FraikinView to
tackle these headaches head-on. Phase Two of FraikinView is the culmination of this
hard work, and will help customers to optimise fleet scheduling to maximise uptime,
while suppliers are able to speed up their purchase order provisioning and invoicing.”
For further press information please contact:
James Boley / Charles Cornew
Garnett Keeler Public Relations Ltd
Tel: 020 8647 4467
Email: james.boley@garnettkeeler.com / charles.cornew@garnettkeeler.com

Through a personalised dashboard, suppliers are able to accept both scheduled and
unscheduled work, enter work in progress updates in real time, add start and
estimated completion times, with all compliance documentation digitally logged for
historical reference.
All of Fraikin’s 500-plus suppliers are to be added to the system, meaning customers
across the country will have complete visibility of any R&M work carried out,
regardless of their fleet type or size.
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Notes to editor:
About Fraikin
Fraikin Ltd is part of the Fraikin Group, the largest commercial vehicle fleet services
company in Europe, providing expert fleet management, contract hire and rental solutions to
both the private and public sector. The Fraikin Group, established in France in 1944 by
Gérard Fraikin, has operations in 16 countries, with more than 2,800 employees, 7,000
clients, 180 branches and a fleet of 60,000 vehicles. Its operations span Belgium, Czech
Republic, France, Germany, Hungary, Italy, Luxembourg, Morocco, Netherlands, Russia,
Saudi Arabia, Slovakia, Spain, Switzerland, Poland and the UK. Since 2007 Fraikin has
been owned by CVC Capital Partners, one of the world’s leading private equity and
investment advisory firms.
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James Boley or Charles Cornew at Garnett Keeler PR on 020 8647 4467 or by email to
james.boley@garnettkeeler.com / charles.cornew@garnettkeeler.com
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