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Carrier’s Natural Refrigerant Systems Help METRO Continue to
Reduce its Greenhouse Gas Footprint

RUEIL-MALMAISON, France, March 23, 2022 — Carrier Commercial Refrigeration has

moved to the next phase of its three-year agreement with major wholesaler, METRO AG,
which is deploying new natural refrigerant equipment to its stores across Europe to help
the company achieve carbon-neutral operations. Carrier Commercial Refrigeration is a
part of Carrier Global Corporation (NYSE: CARR), the leading global provider of healthy,
safe, sustainable and intelligent building and cold chain solutions.

“By working closely with customers such as METRO, we can deliver innovative
solutions that are effective, efficient and environmentally responsible,” said David Appel,
President, Carrier Commercial Refrigeration. “These actions are consistent with our
strategy as Carrier's ambitious ESG goals aim to help decrease our customers’ carbon
footprint by one gigaton by 2030.”

As part of METRO’s F-Gas Exit Programme (FEP), which aims to eradicate the
use of F-Gas from its 671 stores, new highly energy efficient remote cabinets and cold
room units featuring Carrier Commercial Refrigeration’s high-efficiency CO20Ltec® Evo

system are being installed.
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“Our commitment is to become carbon neutral in our own global operations by
2040, and through our ongoing collaboration with Carrier, we will be able to accelerate
our move away from F-Gas,” said Olaf Schulze, Director, Energy Management and Real
Estate Sustainability, METRO PROPERTIES. “In line with our sustainability targets, the
new systems will continue to help us reduce refrigerant loss, lower our electricity
demands and ensure substantial carbon footprint savings across the business.”

METRO and Carrier Commercial Refrigeration have been working closely over
the past two years to develop a standardised concept for the new cabinets and cold
room systems, ensuring they deliver an efficient and cost-effective solution to each store.
Since February 2020, 32 projects have been completed, with the installation process for
more than 50 new systems across Europe taking place over the next two years. Most
recently, the METRO Belgium sites in Liege and Hasselt were renovated, and the
Wevelgem store is set to undergo work this year.

“In the old stores we had fully cooled rooms,” said Janus van Aart, Construction
Manager, METRO Belgium. “The refrigerated products are now placed in closed
refrigerated cabinets. This reduces total energy consumption while keeping the store
temperature higher, making it more pleasant for the customers. Having accurate
temperature control of the refrigerated cabinets is vitally important. Now, we have up-to-
date access to the status of each piece of furniture and its evaporator, allowing us to
respond more accurately if we’re notified of any anomalies.”

To maintain optimum performance, a full service contract is included in the
agreement, with regular inspections and maintenance, alongside breakdown repair and

spare parts supply included in the deal. METRO also benefits from the company’s



eSolutions™ service platform, which captures information around the clock from every
connected store, tracking data on food safety, operational performance and energy
consumption. Carrier’s 24/7 remote monitoring centre helps ensure all equipment
remains under constant surveillance, allowing the business to focus on its core activities.
On the equipment side, the CO20Ltec Evo system uses carbon dioxide, a climate
neutral, natural refrigerant with a Global Warming Potential of 1 and an Ozone Depletion
Potential of zero, meaning it is not subject to EU F-Gas Regulations. The system
incorporates Carrier's innovative modulating vapour ejector; a component that increases
efficiency, while continuously and smoothly adapting to any changes in surrounding
operating conditions. The solution helps contribute to Carrier's goal of reducing its

customers' carbon footprint by one gigaton as part of its 2030 Environmental, Social and

Governance goals. For more information, visit carrier-refrigeration.com or follow

@SmartColdChain on Twitter.

About Carrier Commercial Refrigeration

Carrier Commercial Refrigeration (CCR) is a leading supplier of high-efficiency turnkey
refrigeration systems and services in the food retail and cold storage industries. CCR
offers a diverse range of products to keep stores cool, energy costs low and products
attractively displayed for maximized sales; comprehensive service and support to ensure
optimum performance and a centralized remote management monitoring network.
Carrier Commercial Refrigeration is a part of Carrier Global Corporation, the leading
global provider of healthy, safe, sustainable and intelligent building and cold chain
solutions. Founded by the inventor of modern air conditioning, Carrier is the world’s
leader in high-technology heating, air conditioning and refrigeration solutions. Carrier
experts provide sustainable solutions, integrating energy-efficient products, building
controls and energy services for residential, commercial, retail, transport and food
service customers. For more information, visit carrier-refrigeration.com or follow
@SmartColdChain on Twitter.
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