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Asset Alliance Group develops unique software to streamline and scale 

Back office systems at Asset Alliance Group have been transformed with a £1.2 million investment 

in bespoke software that has significantly streamlined processes and upgraded customer service.   

The system, which took 18 months to build, unites the company’s financial, administrative, sales 

and operational teams by connecting existing tools including CL, r2c online, FinancialForce and 

Conga Documents.   

It means customers are now supported by digital processes at every step, ensuring complete 

transparency.  

Internally, it allows the life of every asset to be maximised by providing complete visibility across 

the Group’s contract hire, rental, leasing team as well as the new and used sales team.   

Crucially, the system can support growth as the business plans to scale further in 2021.   

Group Operations Director of Asset Alliance Group, Adrian Lannon, said: “We are continuously 

striving to offer the best possible service to our customers, and this substantial investment in 

bespoke software helps us do just that.  

“The system allows us to completely join up all our teams, streamlines our processes, significantly 

reduces any risk of human error and ensures full transparency for customers.  

“This is a massive step forward for us in terms of preparing ourselves for the long-term future and 

further growth.” 

Asset Alliance Group can also now interact electronically with its workshop suppliers to schedule 

maintenance appointments, transfer digital service documents and receive electronic invoicing. 

Lannon adds: “Since going live, we have been able to process new business from start to end, 

including customer signatures, in less than 15 minutes, something that previously would have taken 

days to complete. 

“By introducing each of our technology partners to each other we have delivered a truly unique 

leasing and fleet management platform in the UK, and one which we believe is unrivalled.” 

Asset Alliance Group is now in its 11th year of business having carved a significant niche in the 

UK’s commercial vehicle sector supplying trucks, trailers, buses and coaches alongside financial 

expertise. It operates from five sites across the UK with a head office in Wolverhampton.  

  



 
 

In December, the Group was buoyed after securing new backing from private and commercial bank 

Arbuthnot Latham and Co.  

 

ENDS 

Note to editors: 
 

Asset Alliance Group has redefined the way companies acquire commercial vehicles and occupies a unique position in 

the market, as it uses its own funds and significant buying power to supply multi-brand truck, trailer, bus and coach 

vehicles on any combination of contract hire, operating lease, finance lease or hire purchase. This flexibility, combined 

with a transparent and consultative approach, helps customers drive maximum efficiency from their fleets. 

Asset Alliance Group also stands out for maintaining full control of residual risk through its retail arm, which protects 

customers from overly strict return conditions commonplace in the industry. 

The Group operates across five UK sites and is headquartered in Wolverhampton. It was founded in 2010 by Willie 

Paterson, former Director of Commercial Finance at Alliance & Leicester plc. 

For further information, please contact: 
 
Lois Spall or Lucy Pitcher at Garnett Keeler PR  
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Email: lois.spall@garnettkeeler.com or lucy.pitcher@garnettkeeler.com 
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